
 

 

 
 In all cases of emergency call the Emergency Services  

(999) 
 

Community Defibrillators are located on external walls at: 

 
• Hulver Village Hall, Hulver Street, NR34 7UE 

 

• Annabelle’s Equestrian, Hall Farm, Church Road, Henstead, NR34 7LD 

 

 

 

Henstead with 

Hulver Street  

Community 

Emergency Plan 



 

 

This emergency plan has been specifically developed for the villages of 

Henstead and Hulver Street to enhance the community’s resilience and 

readiness in the event of an emergency. 
 

The aim of implementing the emergency plan is to achieve the following 

outcomes: 
 

• Identify and support vulnerable individuals 
 

• Facilitate communication  
 

• Assist emergency services  
 

• Identify key individuals who might be responsible for specific actions 

during an emergency 
 

• Promote household emergency preparation  
 

• Promote flood prevention and awareness  

 
 



 

 

 

1. Sign up for emergency warnings 
2. Make an evacuation plan for your household and pets 
3. Take photos around the home as this could help with any insurance claim 
4. Prepare an emergency kit in case you need to leave quickly to include: 

• Emergency contact numbers, paper copy in case your mobile loses power 
• Battery operated torch and spare batteries 
• Any essential medications and First Aid Kit 
• Copies of important documents, insurance policies, birth certificates, passports.                   

Keep in a waterproof bag 
• Spare keys for home and car 
• Spare glasses/contact lenses 
• Baby and pet supplies if needed 
• Mobile phone and computer chargers 

 
 
 

 

• Any resident with skills that could assist in an emergency is encouraged to volunteer, helping 
ensure our village is well-prepared and supported. Please contact the Parish Council Clerk: 
Email – clerk@hensteadwithhulverstreet-pc.gov.uk 

 
 

HOUSEHOLD EMERGENCY PREPARATION 

 

COMMUNITY PREPARATION 
 

 



 

 

 
The Suffolk prepared website is available to all residents and offers guidance on 

priority registration services for anyone who relies on essential utilities or may 
need additional help if supplies are disrupted in an emergency.  

 
 
 

 
 
 

For further information on being prepared, please visit the 
Suffolk Prepared website: 

 
https://suffolkprepared.co.uk/get-prepared/ 

 

The following Z Card, which is available on the Suffolk Prepared website, has 
been designed to help you Get Prepared for emergencies by providing useful 

contacts and information:  

https://suffolkprepared.co.uk/get-prepared/


 

  



 

 • Flood Warning Service: https://www.gov.uk/get-flood-warnings 

https://www.gov.uk/get-flood-warnings


 

 

 
 

• Flood Warning Service: https://www.gov.uk/get-flood-warnings 
 

• Check for flooding: https://check-for-flooding.service.gov.uk 
 
• Met Office alerts, warnings and newsletters: https://www.metoffice.gov.uk/about-us/news-

and-media/media-centre/subscribe-to-email-alerts 
 
• National HighwaysTravel Updates: https://nationalhighways.co.uk/travel-updates/ 
 
 
 
 

The following online resources provide detailed advice to support community 
emergency planning: 

https://check-for-flooding.service.gov.uk/
https://www.metoffice.gov.uk/about-us/news-and-media/media-centre/subscribe-to-email-alerts
https://www.metoffice.gov.uk/about-us/news-and-media/media-centre/subscribe-to-email-alerts
https://nationalhighways.co.uk/travel-updates/


 

 

 
 
Future updates to this plan will be posted on the Parish Council website: hensteadwithhulverstreet-pc.gov.uk 

Useful contact details Contact Number 

Emergency Services  999 

Environment Agency Floodline 0345 988 1188 

Electricity Helpline 105 

UK Power Networks Emergency 0800 31 63 105 

Lead Local Flood Authority 0345 606 6171 

Anglian Water Emergency 03457 145 145 

National Grid 105 

Radio Suffolk 95.5FM 01473 250000 

Highways Emergency 0345 606 6171 

Red Cross Support Line 0808 196 3651 

East Suffolk Council Emergency Out of Hours  01284 776100 
 

  

  

  

 

The following section lists additional contact details and emergency numbers 
which may be useful: 


